
When it came time to design what would 
become the most technologically advanced 
corn mill on the continent, we started by  
talking to the most important people in the 
industry: our customers. And now that we’re 
online, those same customers are enjoying  
the benefits of that invaluable input.

Didion’s “smart” corn mill gives us the 
production speed to deliver orders faster  
than any other mill. Its state-of-the-art

instrumentation is obsessed with product 
purity, consistency and quality. Expanded 
capacity means greater flexibility to say “yes”  
to last-minute and special customer requests.  

And it allows the Didion Customer Care Team 
to realize a long-held vision: to become the 
industry’s easiest company to do business  
with, so our customers can reliably expect a 
top-quality, worry-free experience.  

Expect more. We do.

Home of North America’s newest

MOST ADVANCED DRY CORN MILL



The mill’s sifting systems, magnets 
and high-tech foreign materials 

detection equipment ensure 
pure, food-safe products  

every time.

Our customers enjoy the peace 
of mind that deliveries have been 

thoroughly scanned  
for impurities.

FOREIGN 
MATERIALS 

DETECTION

Over 2,800 instruments continuously monitor and control 
production efficiency and quality. Our recipe management 
system allows for seamless grade changes, precision product 
controls and product traceability throughout the milling 
process.

Precise monitoring means we will recognize and rectify any 
product issues long before orders are shipped.

Caleb Schilling
IT and Controls Engineering Manager

HIGH-TECH AUTOMATION

HIGH-TECH AND HIGH-TOUCH



The new mill has been thoughtfully engineered for our team 
members safety as well as process efficiency. Advanced 
product processing and dust control systems, intelligent 
process safety elements, cutting-edge building protection 
systems and a state-of-the-art process control system protect 
our teams, our workplace and our customers’ products.

World-class capability maximizes safety and efficiency and 
helps us keep our promises, to both our teams and to 
our customers.

Derrick Clark
Vice President of Operations

Our corn cleaning system is an 
industry first! We inspect and 

separate out any low-density or 
underdeveloped kernels, and 

use color sorters to remove any 
diseased, off-color or 

cracked corn.

This system ensures product 
quality and consistency 

with every order.

HIGH-QUALITY  
CORN PRODUCTS

RISK ENGINEERED OUT 

Larry Brown 
Director of Engineering

We’ve significantly upsized our capacity; added a 23,000 square foot 
warehouse; designed a high-speed, fully automated packaging system; 
and can inventory 130 truckloads of finished product.

Each of these features is designed to allow us to respond faster 
to customer requests.

EXPANDED CAPACITY



OUR PROMISE TO YOU 

CUSTOMER CARE STANDARD HIGHLIGHTS

Didion’s pace-setting Customer Care Standards aren’t mere suggestions; they are promises you 
can always count on.

• We will respond to all correspondences 
within one business day.

• Order to ship date: 5 days.
• Deliveries will be on time, and on the small 

chance we can’t keep that promise, we’ll  
notify you in advance.

• We will communicate proactively with all 
customers, and strive to visit each customer 
at least once annually.

• We will partner with your QA team to 
ensure we meet your quality and food safety 
program expectations. 

Contact our team for a full listing of our Customer Care Standards. 

DIDIONMILLING.COM

CONTACT US
Jeff Dillon
Vice President of Sales
913.484.3452

Matt Sullivan
Account Executive
920.348.6849

Karyn Hickman
Customer Relations Manager
920.348.6851


